Introducing SunGard AdvancedRecovery*"
Unparalleled Information Availability
Now When You Need It Most.
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First in a Series of Advanced Thinking from SunGard

High availability is a tough job and
you’ve got to deliver. No excuses.

Keeping people and information connected
so the business doesn’t miss a beat is a bit
like working on a locomotive while it's moving
down the track. Whatever the obstacles, and
there are a lot of them, you've got to stay up
and running.

It's hard enough to make the extraordinary
happen when the ordinary day-to-day
production and business priorities can
overwhelm the most seasoned IT department.
Staff and resource needs outstrip constrained
budgets. Downtime objectives continue

to shrink. Over-stretched staffs strain to

meet business production needs. Look to
SunGard for advanced solutions to all of these
challenges.

AdvancedRecovery™ bundles the best
technology, processes, facilities, and
know-how so you don’t have to.

AdvancedRecovery*™ services bring advanced
recovery, replication, and work group
environments to you with economies of scale
that can result in a reduced Total Cost of
Ownership. That can give you some new-
found freedoms, such as not investing in,
building, and maintaining a redundant data
center yourself; not yielding full control of
your IT environment to a third party; and not
standardizing to a single required platform.

AdvancedRecovery*™ offers a suite of
state-of-the-art solutions: Vaulting, Server
Replication, and Storage Replication. With
these solutions, you can worry less and enjoy
automated backup and quicker recovery,
meet or beat your RTO and RPO objectives
and run your critical applications in the event
of a disaster.

SunGard’s end-to-end planning and
implementation and customized solutions
help you achieve higher levels of uptime and
flexibility. With SunGard, you're always in
control—you determine and pay only for the
level of information availability you need.
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AdvancedRecoverys™:
A Safety Valve for IT Pressures

No IT Director wants that dreaded 2 a.m. call.

You know the one that says the server is fried, the
data center is floating in three feet of water, or
the power is down and out for the count.

There’s no getting around it: you and your
disaster recovery plan will be put to the test.
It's just a matter of time and unforeseen events.
You can't just hope that your plan, processes,
infrastructure, and people will save the day.
Business continuity is not built on hope.

Meeting your ever-tighter Recovery Time and
Recovery Point Objectives (RTO and RPO) during
tests requires a vetted plan and robust tools and
processes. So you can sleep nights and so you
can hit the ground running during an unplanned
outage.

Many vendors say they have all the
answers, but how many have the total
solution? Truly.

Other Disaster Recovery companies,
outsourcers, and vendors may have some of
the pieces, such as recovery sites, network
solutions, disk storage, end user, mobile data
center space or whatever, but they can’t handle
all your needs. SunGard can.

SunGard helps you achieve continuous or nearly-
continuous availability using our over-engineered
infrastructure. Based on a robust, protocol-
independent network, hardened facilities,
redundant power systems, and advanced
technologies, our infrastructure provides levels
of resiliency, redundancy, and reliability that are
hard to find elsewhere.

Our track record speaks for us. SunGard has
delivered a 100% successful recovery rate over
more than 2,100 events, spanning nearly 30 years
of experience. SunGard’'s new AdvancedRecovery>
solutions take recovery to the next level, providing
even greater control over your recovery time-
frames, locations, and data points.
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How AdvancedRecovery*™ helps keep information available,
employees productive, and customers happy.

SunGard AdvancedRecoverysM is the new standard for systems and networks that are
“always-on”, for applications and data that are “always-available”, and for end users

who are “always-connected.”

Automated Backup and Quicker
Recovery with Vaulting.

AdvancedRecovery*" with Vaulting provides
on-line data backup using a secure Internet
connection to transfer data directly to a
SunGard disk-based, electronic vaulting
location. Vaulting provides scheduled,
automated backup to a secure Tier 4 SunGard
Data Center, cutting back your reliance on tape-
based back-up and recovery. SunGard can also
provide a safe, off-site location for employees
to utilize the data in the event your facilities
are unavailable.

Meet or beat your RTO and RPO
objectives. Worry less with Server
Replication.

If you have SunGard AdvancedRecovery"
with Server Replication, then you have a

safe, off-site location to store and manage
applications and data. Your BlackBerry®,
Microsoft® Exchange, and SQL Server Database
servers are back quickly doing what they do
best: processing business-critical information.
Employees located at an end-user data center
can access the data from the secure servers at
a SunGard facility. After your primary location
is back up and running, newly created data can
then be failed-back, helping to reduce the risk
of losing critical data during a disaster.

Utilize your critical applications in
the event of a disaster with Storage
Replication.

AdvancedRecovery*™ with Storage Replication
gives companies with multiple server platforms
a safe, off-site place to store and manage data
by mirroring critical data to a remote SunGard
facility. Storage Replication delivers the full
value chain - discovery, design, deployment,
operations, activation, and replication 24/7. This
service is the ideal solution for companies which
must meet stringent regulatory requirements or
have significant transactional business records.

AdvancedRecovery*™ with Vaulting Service
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SunGard Advances Virtualized Disaster Recovery

SunGard Availability Services helps
you reap the benefits and navigate
the obstacles of virtualized disaster
recovery.

Congratulations, you've taken the first steps

to virtualize your servers or to expand your
present virtualized environment. You are, or
soon will be, enjoying the efficiencies of fewer
physical servers doing more work. Savings are
nice, but without the proper plan for protecting
and recovering critical data in a virtualized
environment, downside risk increases
dramatically.

SunGard understands the criticality of virtual
servers and the business workloads that

run on them. So, before you further exploit
virtualization or introduce it into your data
center, SunGard can help you to prepare the
plan, processes, personnel, and configurations
necessary for virtualized DR.

Reach out to SunGard

If you have experienced a significant outage for
any reason, if your testing is not meeting your
objectives, if you are consolidating servers or
data centers or building a new one, or migrating
operating systems, or compliance regulations
have become overwhelming, SunGard can give
you a fresh perspective and tailored solutions to
the recovery and continuity challenges you face.

Think of SunGard in a whole new way.

We're constantly evaluating new capabilities
to meet your rapidly changing business
requirements. Today you may want the
ability to recover critical data. Tomorrow
you may want virtualization expertise,

so if your entire data center disappears,
SunGard has the snapshots to quickly re-
create it. Our Information Availability and
AdvancedRecovery*™ solutions are designed
to grow with your business.

With a greater degree of precision and
uncommon flexibility, you can be confident
that SunGard has you covered, wherever
and whenever you need us. You get
comprehensive solutions from a single
source. Best of all, our economies of scale
can significantly reduce your expenses,
allowing you to achieve the best possible
solution for your specific needs at a lower
total cost of ownership than an in-house
solution.

SunGard’s goal is to understand your
needs, even your worries, when it comes to
planning, implementing, and budgeting for
information availability. We've been helping
customers evaluate current solutions to
help ensure they have the right one for
today and tomorrow.

For winning availability strategies, call 1-800-468-7483 to
speak with a SunGard representative.

SUNGARD'

 Availability Services

680 East Swedesford Road, Wayne, PA 19087

Visit www.availability.sungard.com/MasteringRecovery
to download a free copy of the book Mastering Recovery.

Keepin :People:
and Information
Connected.®
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